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ADMIN DEFINITION

mapic Le;surUp

Administrator of your MAPIC online account is the first registered person of your company.
They have all entitlements to set up your company page.

They can also add secondary ADMINS (unlimited) in your company hub page online to share their
rights with other colleagues for account set up.



ACTIVATE YOUR ACCOUNT
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Upon registration, you will receive an email to activate your
account like this

Arces=s your accounl and unlock the digitsl experience for MIPCOM and sesodated events now

Wou wil be prompbed o activate your scoount o use an exisling accounL
i you have access for multiple evenls and services, these will also be available.

If you Gnnot see the bultan, you can either acoess the nk below and copy and paste it into your browses
| | BPH B LW STl e 1] o .'I.I.I..' L 1 L hSRcRSLE 3 31501

It may end in SPAM folders, here’s the sender's name to
find it :

This /s an aummared emall. Fla3sa do RoT regly 10 TS 200ress

Thiz emall wae sant to:. ragmi 57y opmall.com

no-reDIV@rXQIObaI Com Reed Exhibitions, a divison of RELX Irf 201:?&& . Connecticul, 08851, United Stales

Two options to activate your account :
* Use “Access” button
« Copy and paste the link at the bottom in a browser
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PARTICIPANT PROFILE P LoisurUp

Click in top right menu under your name on “My
Pater Iyl Profile”.

Then update your personal profile by clicking on
the pen icon button on each section

(a)

About Peter ‘ f
D B4 atlasre edehx@gmail.com
Marketing director at Quality 3 Sarl for 4 years, living in France - YOU ShOUId add:
o e MANDATORY FOR YOUR BADGE : YOUR PHOTO
(recommended size 180*180px, max 1MB)
W rwiter Your job function and more details about your activity
e e bt o ey o s e Links to your social media profiles (Twitter & LinkedIn)
e Your contact details are displayed by default. Click on
*%mlz‘““*’ o the pen picture, then “Change” to hide your email &
the selected item will be used infilter phone_

Producer

Participant activities?

D UL COUATEY / 20D

IMPORTANT:
Please be as comprehensive and accurate as possible when

setting up your personal page so other participants can easily
find you in our listings.
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PARTICIPANTS DIRECTORY
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Search by job title, first and

Filters — last names and company
name

Filter participants by Participant Directory Search participants B Last name (A-Z) | v

i YISItOI‘S st.atus, 316 Participant(s)

- job function, r \

- genre of expertise Atermer Affiliate O Add to My Network

. Manager
’ Affiliates New Company Shar Sort by
. o \ : A_Z

. ’ Q stand: €17 s Z-A
——— e France e Newest
3 040723merater-affiliatenew@mailinator.com il ° Recently u pdated' !

Created 4th Jul

J +33077 171 0515 iJ

Atermer Affiliate —\¥ Option to add a participant to

Manager “My Network & Plan”

. Affiliate New Sharer Merater (favourites)
2

- Q Stand: A112A
France

B4 050723merater-affiliatesh@mailinator.com IJ

- g

Created 5th Jul
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COMPANY DIRECTORY
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Enter any keywordsto
find your targets.

Company Directory ( Search exhibitors B )__/

182 Exhibitor(s)

4f7cfb2f
— L Distribution,Kids, Bhutan,Sales Executive/Sales AgentPay TV
— i Description Add a participant to you
test favourites list called
Findoutwhich veross - “My Network & Plan”
companies are (Hearticon on top)

exhibitor or visitor and —_— 4flow AG

filter by company activities v
e A
. 4flow AG
Flnd your be.St tal:.gets M. s T e =M*=Terchandising,Film Commission - Investment company - Fu... \ ( Quick |ink to Company
using the filtering

options - eus

vismoaz

' L Distribution Unscripted Formats Drama - Scripted Format
|
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MY NETWORK & PLAN
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This new functionality is used to add favorites and save some records in case it should be accessed quickly later by participants

* My Network & Plan is always available
through the optionin platform’s header
by clicking on the heart icon

> My Plan
_ * |tis possibleto favorite a company, a

participant, or a session using following “Network Feed” is displayed on the home
Plan your show . button on directories or details pages: page and shows the activity of the
e e e e e - companies and participants you follow on
EES ~ et your “Network and Plan”

=5 * Itis possibleto remove a favorite by v

clicking on the following button:

Af7cfb2f
Stand:N/A
W Remove from Network N t k F d
ATER MIPJUNIOR France
|
Stand:N/A Network Feed
Peter MARTINEZ | Jis attending
Atlas Formabilty
Stand:N/A
BasicProductUAT
Stand:N/A

WARNING

PDF extract does only contain companies and sessions.
Neither products not participants
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MESSAGES
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*  Chat module is always available in the
bottom right of the platform

* |t can be minimized or displayed using the
small arrow

Mondzy, June 27, 2022 2:43 PM

helio test mobile chat

LT -

Tuescane June 282022 13-15
—

New posts can be filled in a chat
window. Click send to post the

message.
URL will displayed as links.

Built by

Peter BROWN
TEST
Quality Inc
To start a discussion, click on “Send a message” on a participant

details page

New messages are notified through a
particular icon in the chat module header

Peter BROWT yesharday
TEST ot Quality Inc
*  Peter : hello test mobile chat

Peter DAVIES Jun 27
CED =t QUALITY SARL
* you:etld, tablette )

All active discussions are available in
the list. Click on one item to open the
thread in a separate panel.

User’s availability is displayed next to the
picture.

Green: participant is connected

Grey: participant is offline




CUSTOMER HELPDESK

mapic Le;surUp

Need any assistance?

« Contact our Customer Helpdesk :
« By phone : (+33) 147 56 65 00.
Our telephone service is open from Monday to Friday, 9am to 6pm CET.

« By form
« Read the FAO
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https://www.mapic.com/en-gb/helpdesk-form.html
https://www.mapic.com/en-gb/faq.html
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